
Open Internet Explorer 

 

 

Select Internet Options within the Tools tab 

 

 



Under Browsing History, select the Delete button 

 

Select all the check boxes and select the Delete button 

 

 

 



After Deleting the Browsing History, select Settings within Browsing History 

 

 

Select “Every time I visit the webpage” 

 

 



Select “View Files”. This will open a new window with all the temporary internet files 

 

 

Delete all the files from the directory. You can close the window later. 

 

 



Click on Ok and Ok. 

 

 

Make sure the browser is in Compatibility mode. 

 

You can start using the browser. 

 


